FREQUENTLY ASK QUESTIONS - IMMUNE HEALTH CHECK (IHC)

Q. Can | combine a full body or breast with the Immune Health Check report?
A: No. The IHC is a stand-alone report due the grading element.

But, you can take the images at the same time as a full body and breast, submit the
full body and breast study as usual, and then use the same images (Immune Health
views) to submit the Immune Health Check. So no need to take images twice.

Q. How much am | charged for the Immune Health Check?
A: The same as a Single ROI at $36.00

Q. What is the turnaround time on an IMC report?
A: Exactly the same as other reports.

Q. Is the history and symptoms the same as other reports?

A. The History and Symptoms is specific to this Health Check and its shortened
version specific to the immune health.

Only add relevant information and as prompted by the template.

Keep short and relevant to immune health. E.g. Family history of cardiovascular
disease is important, but not surgical history.

Q. How do | know which views should be included for the Immune Health?

A: A guide to the image views for the ICH can be found in the ACCT Members Area
in the Resources section, under Immune Health. These should be read carefully.
Log in here: https://members.thermologyonline.org/Memberlogin.aspx

Q. What can a patient do with the results?

A. The ICH report does not replace a PCR test or diagnose Covid-19. It's important
to be clear on that.

The report is designed to help patients and healthcare providers take a proactive
and preventative approach to monitoring, maintaining and improving immune health
and well-being.

Q. Are the same protocols applied for the ICH as all other studies?
A. Yes, exactly the same. All normal patient and clinic protocols should be
maintained.

Q. Can children be scanned?
A. No, as with all DITI studies, children under 18 cannot be imaged without the
referral of a healthcare practitioner.



